
7.2 Phone Details
The table below lists the phones supported by IP Office Standard Version (Essential and higher) mode. 

Some phones require a special card like Avaya 18D and Nortel 7316

4406, 4412 and 4424 are only supported on external expansion modules.

They are not supported directly on the IP500 system unit.

This may also be true for other phones. Please call Bill to verify.

     Phone  - - - Software Version Needed
 Programmable
1. 1010 0 – – – 6.1+
2. 1040 0 – – – 6.1+
3. 1120E 4 – Yes 6.1+
4. 1140E 6 – Yes 6.1+
5. 1220 8 (2x4) – Yes 6.1+
6. 1230 12 (2x6) – Yes 6.1+
7. 1403 3 – 6.0+
8. 1408 8 – 6.0+
9. 1416 16 DBM32 6.0+
10. 1603 3 – 4.2 Q4 '08+
11. 1603I 3 – 6.0+
12. 1603SW 3 – 5.0+
13. 1603I SW 3 – 6.0+
14. 1608 8 – 4.2 Q4 '08+
15. 1608I 8 – 6.0+
16. 1616 16 BM32 4.2 Q4 '08+
17. 1616I 16 6.0+
18. 2010 0 – – – 1.0-3.0DT
19. 2030 8 20DS 1.0-3.0DT
20. 2050 8 20DS 1.0-3.0DT
21. 20CC 8 20DS 1.0-3.0DT
22. 20DT 0 – – – 1.0-4.2
23. 2402D 2 (+12) – 3.0+
24. 2410D 12 (2x6) – 3.0+
25. 2420 24 (3x8) EU24 1.4+
26. 3616 6 – 2.0+
27. 3620 6 – 3.2+
28. 3626 6 – 2.0+
29. 3641 12 – 4.0+
30. 3645 12 – 4.0+
31. 3701 0 – – – 3.1+
32. 3711 0 – – – 3.1+
33. 3720 0 – – – 5.0+

34. 3725 0 – – – 5.0+

35. 35. 3740 0 – – – 7.0+
36. 3749 0 – – – 7.0+
37. 3810 4 – – 2.1+
38. 3910 0 – – – 6.0+
39. 3920 0 – – – 6.0+
40. 4135 0 – – – 7.0+
41. 4136 0 – – – 7.0+
42. 4145 0 – – – 7.0+
43. 4145EX 0 – – – 7.0+
44. 4146 0 – – – 7.0+
45. 4146EX 0 – – – 7.0+
46. 4406D 6 – 1.0+
47. 4412D 24 / 4450 1.0+
48. 4424D 24 4450 1.0+
49. 4601 2 – 3.0+
50. 4602IP 2 – 1.3+
51. 4602SW 2 – 1.3+
52. 4606 6 – 1.0-3.2
53. 4610SW 24 (4x6) – 3.0+
54. 4612 12 – 1.0-3.2



55. 4620 24 (2x12) EU24BL 1.4+
56. 4620SW 24 (2x12) EU24BL 1.4+
57. 4621 24 (2x12) EU24BL 3.1+
58. 4624 24 – 1.0-3.2
59. 4625 24 (2x12) EU24BL 3.2+
60. 5402 2 (+12) – 3.0+
61. 5410 12 (2x6) – 3.0+
62. 5420 24 (3x8) EU24 3.0+
63. 5601 2 – 3.0+
64. 5602IP 2 – 3.0+
65. 5602SW 2 – 3.0+
66. 5610SW 24 (4x6) – 3.0+
67. 5620SW 24 (2x12) EU24BL 3.0+
68. 5621 24 (2x12) EU24BL 3.2+
69. 6408D 8 – 1.0 to 7.0
70. 6416D 16 XM24 1.0 to 7.0
71. 6424D 24 XM24 1.0 to 7.0
72. 7420 0 – – – 7.0+
73. 7430 0 – – – 7.0+
74. 7434 0 – – – 7.0+
75. 7439 0 – – – 7.0+
76. 7440 0 – – – 7.0+
77. 7444 0 – – – 7.0+
78. 7449 0 – – – 7.0+
79. 9040 8 (2x4) – 1.0-3.2
80. 9504 12 BM12 7.0+
81. 9508 24 BM12 7.0+
82. 9608 24 SMB24 6.1+
83. 9620L 12 – 6.0+
84. 9620G 12 – 6.0+
85. 9621 24 Touchscreen SMB24 6.1+
86. 9630G 24 SMB24 6.0+

87. 9640G 24 SMB24 6.0+

88. 88. 9640 24 SMB24
89. 9641 24 Touchscreen SMB24 6.1+
90. 9650 24 SMB24 6.0+
91. 9650C 24 SMB24 6.0+
92. ACU 0 – – – 7.0+
93. B149 0 – – – 7.0+
94. B159 0 – – – 7.0+
95. B179 0 – – – 7.0+
96. ETR 6 4 – 6.0+[2]

97. ETR 6D 4 – 6.0+[2]

98. ETR 18 16/4 / – 6.0+[2]

99. ETR 18D 16/4 / – 6.0+[2]

100. ETR 34D 32/4 / – 6.0+[2]

101. ETR 34D 32/4 / – 6.0+[2]

102. M7100 1 – 7.0+
103. M7100N 1 – 7.0+
104. M7208 7 – 7.0+
105. M7208N 7 – 7.0+
106. M7310 33 – 7.0+
107. M7310N 33 – 7.0+
108. M7324 23 KLM 7.0+
109. M7324N 23 – 7.0+
110. T7000 4 – 7.0+
111. T7100 1 – 7.0+
112. T7208 7 – 7.0+
113. T7316 24 – 7.0+
114. T7316E 24 – T24 KIM 7.0+
115. T7406 6 – – 7.0+
116. T7406E 6 – – 7.0+
117. T3 Compact 4 [1] T3 DSS 3.1+
118. T3 Classic 10 [1] T3 DSS 3.1+
119. T3 Comfort 22 [1] T3 DSS 3.1+
120. T3 IP Compact 4 [1] T3 DSS 3.2+
121. T3 IP Classic 10 [1] T3 DSS 3.2+
122. T3 IP Comfort 22 [1] T3 DSS 3.2+


